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INFORMATION ACCORDING TO ARTICLES 13, 14 GDPR FOR 
BUSINESS PARTNERS 
 
General 

 
The following privacy policy provides you, our business partners and customers ("business partners"), with an overview 
of the type of personal data we process, the purpose for which we process this data, and the legal basis on which such 
processing is carried out. Personal data means any data relating to an identified or identifiable natural person (e.g., your 
employees who contact us). In addition, we inform you about your rights vis-à-vis us as the controller. 
 
 
Controller and Data Protection Officer 

 
GRW ("we/us") is responsible for the processing of personal data within the meaning of Art. 4 No. 7 of the EU General 
Data Protection Regulation (GDPR): 
 
Gebr. Reinfurt GmbH & Co. KG 
Niederhoferstr. 105, 97222 Rimpar 
 
Phone: +49 (0)9365 819-0 
Email: info@grw.de    
 
If you have any questions about data protection, you can also contact our data protection officer, Mr. Stephan 
Menzemer, at any time at dsb@gvw.com.   
 
 
Data Processing for Contract Purposes and Customer Communication 
 
We process the personal data of our business partners for the purpose of implementing (pre-)contractual measures 
(such as payment of the agreed remuneration, delivery of goods, etc.) and the communication required in this context.  
 
For this purpose, we process the following personal data of our business partners, for example: surname, first name, 
nationality, business address, business communication data such as telephone and email, business account details. 
 
The legal basis for the processing of your data is Art. 6(1)(b) GDPR, insofar as the processing is necessary for the 
fulfillment of a contract and pre-contractual measures.  
 
 
Data Processing of Image and Video Recordings  
 
Before we process image or video recordings of you, we obtain your consent via our consent form. The legal basis for 
this data processing is your consent in accordance with Art. 6(1)(a) GDPR. You can revoke your consent at any time with 
effect for the future by sending us a message (info@grw.de or dsb@gvw). 
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Data Processing to Fulfill Legal Obligations and Protect Legal Rights 
 
In addition, we process your personal data to fulfill our legal obligations pursuant to Art. 6(1)(c) GDPR (legal obligation) 
and to safeguard our legal rights pursuant to Art. 6(1)(f) GDPR (legitimate interest).  
 
This includes, among other things, the assertion and defense of legal claims, the prevention, investigation, and 
documentation of criminal offenses or economic crimes, the implementation of internal control measures, and the 
performance of credit checks.  
 
In doing so, we always ensure that your interests worthy of protection do not override our legitimate interests and, 
where necessary, carry out an appropriate balancing of interests.  
 
 
Data Processing in the Context of Customer Satisfaction Surveys (Online Survey)  
 
GRW collects and processes personal data in the context of the online survey conducted in order to survey and analyze 
the satisfaction of our existing customers with regard to the products and services we offer and provide. This includes, 
among other things, the further evaluation of questionnaire participants, the categorization and filtering of results, and 
the export of data. Participation in this online customer survey is voluntary. 
 
The following personal data of the customer may be processed for this purpose: IP address, first and last name, email 
address, telephone number, customer/company name, and company address. 
 
This data is processed on the basis of Art. 6(1)(f) GDPR in conjunction with Section 7(3) UWG (German Unfair 
Competition Act). Our legitimate interest lies in optimizing our services and products and strengthening customer 
relationships. The survey is for internal purposes only and does not contain any advertising content in the strict sense. 
 
If customers have provided us with their email address in connection with a purchase or service, we may send these 
customers an invitation to participate in such an online customer survey by email in accordance with Section 7(3) UWG. 
Customers may object to the use of their email address for this purpose at any time with effect for the future. 
 
Prize Draw as Part of the Customer Satisfaction Survey 
 
As part of our customer satisfaction survey, you have the opportunity to voluntarily participate in a prize draw once a 
year. Participation in the prize draw requires you to provide your email address as part of the survey.  
 
To conduct the prize draw, we process - in particular - your first and last name, the email address you provided, and—
after the draw—your shipping address. We require the shipping address to send you the main prize or, if you have not 
won, a consolation prize. The processing is carried out exclusively for the purpose of conducting the competition, 
notifying the winner, and sending the main prize and consolation prizes. For more information about the prize draw 
and how to participate, please refer to our terms and conditions of participation at https://www.grw.de/en-
US/participation-prize-draw.html 
 
The legal basis for the processing is Art. 6(1)(b) GDPR, insofar as the processing is necessary for the performance of the 
prize draw’s terms and conditions, provided that you were already informed about the possibility of participating in our 
competition when your data was first collected. Otherwise, processing is based on your consent in accordance with Art. 
6(1)(a) GDPR. Consent is voluntary. You can withdraw your consent at any time with effect for the future by sending us 
a message to dsb@gvw.com. The lawfulness of processing carried out prior to withdrawal remains unaffected. 
 
If you withdraw your consent, you will no longer be able to participate in the prize draw. 
 
If you withdraw your consent, your personal data will be deleted immediately, provided that there are no legal retention 
periods to the contrary. Otherwise, your personal data will only be stored for as long as is necessary to conduct the 

https://www.grw.de/en-US/participation-prize-draw.html
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prize draw and send the main prize and consolation prizes. Once the prize draw has ended and all prizes have been 
sent, your data will be deleted, unless  legal retention obligations require otherwise. 
 
Storage Period and Deletion of Your Data 
 
We only process your personal data for as long as is necessary for the fulfillment of the contract, the conduct of the 
customer survey, and the fulfillment of mutual obligations. In addition, we only store personal data for the assertion of 
or defense against legal claims or for as long as there are legal obligations to store it. 
 
 
Order processing 
 
We may use external service providers (e.g., for the technical execution of surveys) who act as processors on our behalf. 
We have carefully selected these service providers and entered into data processing agreements with them to ensure 
that your data is processed exclusively in accordance with our instructions and in compliance with applicable data 
protection regulations. 
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Data Disclosure and Data Transfer 
 
We only pass on personal data of business partners to recipients within and outside the Kaman Group if this is necessary, 
if a legal provision requires it, or if you have given your consent. Such parties only have access to your data to the extent 
that it is necessary within the framework of the "least privilege" principle (assignment of user rights to the minimum 
extent possible) and the "need-to-know" principle (knowledge of data only when necessary). Under these conditions, 
recipients of personal data may include, in particular: 
 
• Customs and foreign trade authorities, freight forwarders or other logistics service providers, internal or external IT 

service providers, 
• the appointed data protection officer, 
• internal or external providers of internal audit services, 
• providers for performing name checks against statutory sanctions lists, lawyers, debt collection service providers, 

courts, auditors, and 
• responsible internal departments and external service providers. 

 
To the extent permitted by law and necessary for the execution of the business relationship, your data may also be 
passed on to other group companies of Kaman Corporation, 1332 Blue Hills Avenue, Bloomfield, CT, USA. Contracts 
based on the EU standard contractual clauses pursuant to Art. 46(2)(c) GDPR have been concluded with these 
companies. 
 
 
Your Rights 
 
As a data subject within the meaning of the GDPR, you have the following rights vis-à-vis us as the controller with regard 
to your personal data: 
 
Right of Access 
 
You have the right to request information about the categories of data processed, the purposes of processing, any 
recipients of the data, and the planned storage period of your data (Art. 15 GDPR). 
 
Right to Rectification  
 
You have the right to request the rectification of inaccurate data and, taking into account the purposes of the 
processing, the completion of incomplete data (Art. 16 GDPR). 
 
Right to Erasure 
 
In certain cases, you have the right to request the erasure of data within the scope of Art. 17 GDPR, in particular where 
the data is no longer necessary in relation to the purposes for which it was collected or otherwise processed, where the 
processing is unlawful, or where you have withdrawn your consent or objected to the processing. 
 
Right to Restriction of Processing 
 
Under certain conditions, you have the right to obtain the restriction of processing if erasure is not possible or the 
obligation to erase is disputed (Art. 18 GDPR).  
 
Right to Data Portability 
 
In cases prescribed by law, you have the right to receive the data concerning you in a structured, commonly used, and 
machine-readable format (Art. 20 GDPR).  
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Right to Object 
 
You have the right to object to data processing at any time on grounds relating to your particular situation, even if the 
processing is based on a legitimate interest (Art. 21 GDPR). 
 
Right to Withdraw Your Consent 
 
You have the right to withdraw your consent at any time with effect for the future (Art. 7(3) GDPR).  
 
Right to Lodge a Complaint 
 
If you consider that the processing of your data infringes data protection law or that your rights under data protection 
law have been violated otherwise, you have the right to lodge a complaint with a supervisory authority (Art. 77 GDPR).  
 
 
No Automated Decision-Making 
 
We do not use fully automated decision-making within the meaning of Art. 22 GDPR and, as a rule, do not use "profiling." 
Should we do so in individual cases, we will inform you separately where required by law and, where applicable, obtain 
your prior consent. 
 
 
The authority responsible for us is: 
 
The Bavarian State Office for Data Protection Supervision 
Promenade 18 
91522 Ansbach 
 
Phone: +49 (0) 981 180093-0 
Fax: +49 (0) 981 180093-800 
Email: poststelle@lda.bayern.de  
Homepage: https://www.lda.bayern.de   
 
The supervisory authority with which the complaint has been lodged shall inform the complainant of the progress and 
the outcome of the complaint, including the possibility of a judicial remedy pursuant to Art. 78 GDPR. 
 
 
Other Recipients outside the EU/EEA (Art. 13(1)(f) GDPR) 
 
To the extent permitted by law and necessary within the scope of the business relationship and its implementation, 
your data may also be transferred to other group companies of Kaman Corporation, 1332 Blue Hills Avenue, Bloomfield, 
CT, USA. Data transfers are based on the EU standard contractual clauses pursuant to Article 46(2)(c) GDPR, which have 
been concluded with these companies. 
 
As of January 2026 
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